
GRCT EDUCATION DEPARTMENT  

COVID POLICIES & PROCEDURES 

Under the direction of the Artistic Director and Executive Director, education staff shall oversee the 

implementation and adherence to all guidelines to promote a safe classroom environment.  

 

GENERAL CLASSROOM PRACTICES  

All students will abide by the policies addressed in Section 1: General COVID-19 Policies. Including: 

 Hand Washing: students & faculty will wash hands with soap & water for at least 20 seconds after using 

the restroom, touching their face, blowing their nose, sneezing, drinking or any other time faculty or 

staff deems it necessary for safety. 

 

 Face Coverings: Mask requirements are determined by the Transmission Level of COVID-19 for Kent 

County, as defined by the CDC. 

 

Medium Transmission Level: 

 Masks are encouraged (but not required) for all students, faculty, staff, volunteers and audiences. 

 

High Transmission Level: 

Standard masks are required for all students, faculty, staff, volunteers and audiences.  

 

Approved Masks should:      Face Coverings Not Allowed: 
*Completely cover your nose and mouth    *Neck gaiters 

*Fit snugly against the side of your face and not leave a gap *Bandanas 

*Have two or more layers of breathable fabric   *Face shields 

*Be washed regularly if they are reusable *Masks made of mesh or contain a vent or 

exhalation valve 

          

 

**This policy is subject to change.  We are not asking for proof of vaccination at this time, 

however we reserve the right to reconsider this policy in the future.   

 

 

 Students and/or Faculty members who display two or more COVID-19 symptoms such as: fever, 

cough, chills, sudden loss of taste or smell, muscle pain, headache, extreme tiredness or fatigue, 

congestion or runny nose, nausea, vomiting, diarrhea, sore throat or shortness of breath may NOT come 

to class or camp.   Please contact the office to discuss next steps in the event that you or your child is 

experiencing these symptoms. 

 

 If a Student or Faculty member, or any persons living in the home of the Student/Faculty member tests 

positive or is awaiting results of a COVID-19 test, that Student/Faculty member may NOT come to class 

or camp.   

 

 

 



ARRIVAL AND DISMISSAL  

Arrival Procedure: Students should be dropped off outside of the Main Lobby doors on Library Street. A 

teacher or other Education staff member will greet each student at the Main Lobby Doors.  

 

NO PARENTS, SIBLINGS, OR ANY PERSONS OTHER THAN THE STUDENT WILL BE ALLOWED IN 

THE BUILDING FOR ANY REASON. 

Once students have been greeted, they will proceed to their designated class or camp waiting area in the Lobby.  

Teachers will then escort students to class. 

 

Dismissal Procedure:  Students will wait in the Main Lobby with their instructor.  Education staff will greet the 

individual picking up the student at their vehicle, radio to the instructor what student to release, and release 

students directly to their vehicles on the theatre side of Library Street.  Education staff will NOT release 

students and allow them to cross Library Street to a vehicle parked on the opposite side of the theatre facing 

Division Avenue. If the individual picking up the student wants to park and walk to the Lobby doors to pick up 

their student, please feel free to do so.  Teachers will keep students in the Lobby until the student’s designated 

adult or their vehicle has arrived. 

 

SPRING TERM - INFORMANCE PROTOCOL 

Each student will be allowed to have TWO (2) designated audience members for their class Informance. Lobby 

doors will open 15 minutes prior to the class Informance.  In an effort to reduce indoor congregating, the lobby 

will NOT be open prior to that 15-minute window for gathering or restroom use.  Once it is time for the 

Informance to begin, Education staff will escort the TWO (2) designated audience members to the classroom. 

 

Not all classes will have an Informance.  If your class will have an Informance, this information will be 

included in your welcome email. 

 

**Please note, this protocol is subject to change, dependent on Kent County Transmission Levels at the time of 

the class Informance. 

 

FINAL PERFORMANCE PROTOCOL-SUMMER CAMP 

Lobby doors will open 20 minutes prior to the summer camp performance.  In an effort to reduce indoor 

congregating, the lobby will NOT be open prior to that 20-minute window for gathering or restroom use.  Once 

the Lobby and auditorium are open, we will ask audience members to sit with their party in the designated 

seating areas in the auditorium.   

Face Coverings: Mask requirements are determined by the Transmission Level of COVID-19 for Kent County, 

as defined by the CDC. 

Medium Transmission Level: 

 Masks are encouraged (but not required) for all students, faculty, staff, volunteers and audiences. 

 

High Transmission Level: 

Standard masks are required for all students, faculty, staff, volunteers and audiences.  

 



PERFORMANCE BLOCK PERFORMANCES 

Performance Block performances are subject to the same policy as our Mainstage productions, and subject to 

the COVID-19 Transmission Level of Kent County. 

 

Medium Transmission Level: 

 Masks are optional, but not required for audience members. 

High Transmission Level: 

 Masks are required for all audience members. 

 Social distancing in the auditorium will not be implemented unless and until public health 

guidance mandates otherwise. 

 

 

TRANSFER TO ONLINE CLASS & REFUND POLICY 

Should it be deemed necessary, Grand Rapids Civic Theatre reserves the right to convert to virtual classes and 

camps, with no price change and no refund, at any point in the session.  Reasons for moving to an online format 

may include but are not limited to: COVID exposure or positive test with a student or faculty member in the 

class; an increase in community COVID spread deemed potentially dangerous to our students or faculty; 

changes in local, state, or national health department recommendations or orders.  In the unlikely event that a 

class or camp moves to an online format, the dates & times will remain the same. 

 

Other instructions and guidelines for classes, camps and students will be communicated directly from Grand 

Rapids Civic Theatre Education Department prior to each class or camp.  Individual class or camp requirements 

may vary. 

 


